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Commendation Letter for Alpha Celsius 
 
 
As a frozen food company, refrigeration is of paramount importance to us. When we built the SEJ Food 
Hub in 2014, Alpha Celsius’ engineers, project managers and management were instrumental in 
providing valuable insights and recommendations. They also ensured that the various project 
milestones were completed on time.  
 
After the project was completed, there were a few occasions which we required urgent assistance due 
to damages or faults. Alpha Celsius was quick to respond to our requests and rectified these issues 
promptly. They also consistently provide support for our queries on our refrigeration management 
system.  
 
We will like to thank Alpha Celsius for the many years of support and partnership and will continue to 
work with Alpha Celsius on our refrigeration needs. We will definitely recommend them to our 
business partners should they have similar needs. 
 
 
Yours faithfully, 
 
 
Charlie Seo 
Business Development Director 
Seo Eng Joo Frozen Food Pte Ltd 


